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What is the Equity Rubric?

• Developed by Peralta CCD but is being used throughout the 
State, alongside the Course Design Rubric, to build equity 
into online courses.

• Many colleges struggle to institutionalize practices that 
support inclusion and equity in online environments.

• 8 Standards, updated post-Covid

• 4-week Online Equity Training, launched Fall 2021
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8 Standards

1. Technology

2. Student Resources and Support

3. Universal Design for Learning (UDL)

4. Diversity and Inclusion

5. Images and Representation

6. Human Bias

7. Content Meaning

8. Connection and Belonging
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E1: Technology

Aligned: Course structure and activities mitigate digital 
divide and technology access issues (a) by clarifying how 
required technologies support learning, and (b) by providing 
alternative pathways to complete course activities if students 
face barriers.

Exemplary Elements: Technologies are used in ways that 
amplify student voices and foster an inclusive course 
community.
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E1: Technology

What can we do? 

• Explain what technology will be used, and the reasons why

• Provide tutorials and encourage students to reach out for help

• Explore Canvas tools before turning to 3rd party ones 

• Spread out office hours to reach more students (30 min several x/wk)

• Give students a choice in how they submit assignments 
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E1: Technology

Sample Technology Statements from an ESOL Class:

On Canvas, you will be able to watch videos and lectures as many times as 
you want. This will help with comprehension. 

With VoiceThread, you will be able to record and re-record your thoughts. 
This will help you build your speaking skills, especially because you will be 
able to listen back and self-assess. 

Using Zoom, we will be able to have conversations in real time. In this 
space, we will be able to practice live discussion and presentation skills.
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E2: Student Resources & Support

Aligned: Course highlights the ways that student services 
support student wellness and success.

Exemplary Elements: Students access relevant support 
services or resources, at the college or elsewhere, as a part of 
course-related activities
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E2: Student Resources & Support

What can we do? 

• Create a pathway to student services – clearly label links in Syllabus 
or “Welcome” module, and add context, points of contact, and even 
templates to help students reach out.

• Give an assignment where students have to reach out to a Student 
Service relevant to them.

• Remind students of resources in relevant places 

• Reach out to students missing assignments; give surveys early in the 
semester

• Tone matters.  Read your syllabus as though you are the student.

• Do you feel welcomed?

• What is your perception of the instructor’s teaching style?

• Do you feel comfortable and encouraged in reaching out to the 
instructor?
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E2: Student Resources & Support

Partial Listing of Student Resources & Support:

Academic Resources
Bookstore: The bookstore is open five days of week on campus, but offers 
online ordering and shipping for students taking online classes.
Financial Aid: Financial aid services are “mostly remote” during the Fall 
2021 semester. Students can interact via LiveChat or through email or 
phone.

Life Resources
Delta College Food Pantry: The food pantry serves all students, regardless 
of need. It is open three days a week in Shima 101. The pantry operates 
on a point system, with students getting 100 points a week. Visit their 
website for more info.
Empowerment Resource Programs: The resource center provides 
wraparound support for students attending who are experiencing housing 
insecurity, food insecurity, transportation barriers, financial emergencies, 
and issues related to mental and physical health and wellness. 

https://bookstore.deltacollege.edu/home.aspx
https://deltacollege.edu/department/financial-aid-scholarships
https://deltacollege.edu/student-life/office-student-activities/student-food-pantry
https://deltacollege.edu/department/empowerment-resource-programs
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E3: Universal Design for Learning

Aligned: Course content and activities are aligned with core 
principles of UDL:

• Representation: mixed media: text, video, audio, images, infographics

• Action & Expression: enabling students to show what they know

• Engagement: choice, autonomy, relevancy

Exemplary Elements: Syllabus explains how and why online 
course content and activities are aligned with specific UDL 
principles.
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E3: Universal Design for Learning

What can we do? 

• Provide different representations of course content – audio, video, 
images, infographics, bulletin boards

• Give students the option to watch your lecture video or read the 
transcript; to read your lecture page, or listen via the Immersive Reader

• Provide choices in how students can demonstrate learning: write an 
essay, perform a skit, draw a comic strip, create music, record a podcast 
or video, organize an event, volunteer to help community

• Vary how feedback is presented – text v. video

• Make learning relevant (Consider the Gen Z’ers) 

o Largest and most diverse generation in history; experienced the 
most change in their short time on Earth; disrupting decades-
long practices in education, forcing colleges and universities to 
adapt at a rapid pace or become irrelevant

https://www.pearsoned.com/engaging-gen-z-students/
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E3: Universal Design for Learning

Sample Discussion Introduction using UDL:

Welcome to our first discussion! Let's get to know each other. Please 
introduce yourselves, and tell us… 
.
.
This discussion gives all of us the option to use text, video, or audio to 
connect and get to know each other, which is an important part of building a 
learning community!
A guide to submitting images, audio, and video follows below.
.
.
Guide to Submitting
• You can introduce yourself in writing (200 words) and an optional picture.

o How to embed images into a discussion reply

• You can introduce yourself by posting an audio recording or video! I 
recommend using the Canvas Media tool. Audio and video introductions 
should be 1-3 minutes.

https://community.canvaslms.com/t5/Student-Guide/How-do-I-embed-an-image-in-a-discussion-reply-as-a-student/ta-p/313
https://community.canvaslms.com/t5/Student-Guide/How-do-I-record-media-using-the-Rich-Content-Editor-as-a-student/ta-p/379
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E4: Diversity and Inclusion

Diversity: the presence of difference or what makes each person unique.

Inclusion: the process of making each person feel valued and welcomed.

Aligned: Communications and activities demonstrate that 
students’ diverse identities, backgrounds, and cultures of 
students are valued.

Exemplary Elements: Students analyze how diversity 
improves learning in classrooms, workplaces, and 
communities. 
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E4: Diversity and Inclusion

What can we do?  

• Include a Diversity Statement in your class.  For example:

It is my intent that students from all diverse backgrounds and 
perspectives be well served by this course, that your learning needs be 
addressed both in and out of class, and that the diversity that 
students bring to this class be viewed as a resource, strength and 
benefit. Your suggestions to increase diversity--e.g., materials that 
present course topics from other perspectives or more inclusive 
activities--are encouraged and appreciated. 

Please let me know of ways to improve the effectiveness of the course 
for you personally, or for other students or student groups. I ask that 
everyone respect the diverse backgrounds of their fellow classmates 
and encourage others to share their perspectives.
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E4: Diversity and Inclusion

A discussion introduction highlighting diversity and inclusion:

I love that Stockton is one of the most diverse cities in the country. We're all from 
diverse cultures, ethnicities, and religions. But, one thing we all have in common is 
celebrations!

Questions
1. Would you please introduce yourself and tell us a little about your background?
2. Would you please share with the class what your culture or ethnicity celebrates? Of 
course, we all celebrate life differently but how we celebrate, big or small, highlights the 
"good stuff" in our lives. 

Instructions for your response-you have options!
1. Post a reply. How to Reply to a Discussion on Canvas
2. Post an image. How to post an image on Canvas
3. Create a video using Canvas Studio How to create a video using Canvas Studio
4. Post a YouTube video of a celebration similar to yours or your own celebration! How 
to post a Youtube video in Canvas
5. If you have many photos, and want to experiment, try using Padlet. How to create a 
padlet and integrate it with Canvas

https://community.canvaslms.com/t5/Student-Guide/How-do-I-reply-to-a-discussion-as-a-student/ta-p/334
https://community.canvaslms.com/t5/Student-Guide/How-do-I-embed-an-image-in-a-discussion-reply-as-a-student/ta-p/313
https://lakeland.instructure.com/courses/1455362/pages/using-studio-as-a-student
https://slcc.instructure.com/courses/339717/pages/embed-videos-in-a-canvas-page
https://www.youtube.com/watch?v=SuikRl2xr8s
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E5: Images and Representations

Aligned: Images and representations in the course reflect 
broad diversity; exceptions are explained and discussed.

Exemplary Elements: Students analyze how images and 
representations impact inequalities.
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E5: Images and Representation

What can we do?  

• Discuss image and representation bias with your students. 
Acknowledge that an image does not accurately represent the 
students in your class, and ask them to submit better alternatives or 
share how it affects them personally.

• Use media libraries that promote accurate or equitable 
representations of different groups.  

o All Hands Collection features hands in all shades, shapes, and sizes 
using digital devices.

o Lean In works to change how women are portrayed in stock 
photos.

o Burst has a large library of free, high-res images featuring a 
diversity of individuals.

https://nappy.co/all-hands
https://leanin.org/getty
https://burst.shopify.com/
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E5: Images and Representation

Sample images:



19

E5: Images and Representation

Sample images:

SciFi author, Octavia Butler
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E6: Human Bias

Aligned: Human biases are identified in course content and 
activities.

Exemplary Elements: Student analyze and discuss human 
biases as part of course activities.
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E6: Human Bias

What can we do? 

Implicit Bias: unconscious attitudes, reactions, stereotypes, and 
categories that affect behavior and understanding.

• Visit Harvard's Project Implicit to take a variety of Implicit Association 
Tests (IATs) on topics such as race, gender, age, disabilities, and more.

As a teacher of an online or hybrid class, you may have to look at 
unconscious bias in a different light. Are there activities that you assume 
students cannot do as well online, so you avoid assigning them?

• Create Connections – set the tone with a daily dedication to learning.

• Pay equal attention to all students

• Identify bias together in course materials

• Grade anonymously 

o Speedgrader > Gear icon > Options > “Hide Student Names”

https://implicit.harvard.edu/implicit/
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E6: Human Bias

A sample statement on bias:

I am committed to examining ways in which my implicit bias shows up in my 
facilitation and course design. That being said, we can sometimes fail to see 
our biases. If you notice bias in how I interact with you or in the material 
presented, at any time, please let me know and share how I can improve. We 
will have anonymous surveys throughout the course, and you can get in touch 
with me directly at <email address>. 

A sample statement on tone:

As we communicate, it is important that we create and maintain a safe space 
for everyone. To that end, I ask that each of us aspires to treat each other 
with kindness and respect, choose words carefully, keep an open mind, think 
the best, and act in a supportive way.
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E6: Human Bias

A daily dedication to learning:

I dedicate our learning today to my dad. He grew up working class in 
Baltimore, and when he was your age, his mother was dying of cancer. Later, 
he became the first person in his family to attend medical school, and today 
he is a leading cancer doctor. He is one of the most humble, hard-working 
people I know.

It’s a simple, brief ritual, but one that recenters us. It reminds us explicitly 
and implicitly that the classroom is a sacred space, that the opportunity to 
come together and learn alongside one another—even virtually—is 
something special and should not be taken for granted. It hopefully 
emphasizes that our time together is precious, that we should honor it by 
using it purposefully.

-Henry Seton
https://www.edutopia.org/article/daily-ritual-builds-trust-and-community-among-students



24

E7: Content Meaning

Aligned: Communications and activities draw connections 
among course content, students’ lives, and students’ futures.

Exemplary Elements: Students connect course content to 
their identities, backgrounds, and cultures, and/or the 
identities, backgrounds, and cultures of others.
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E7: Content Meaning

What can we do? 

• Make learning social – group work, service learning

• Give students a chance to actively process information and apply it to 
their lives (community film screening)

• Encourage students to use a voice in how they relate the content to 
their own lives (Adobe Spark or Canvas’ Record Media Tool)

• Be the guide on the side v. the sage on the stage
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E7: Content Meaning

Sample of Service Learning Activity:

Select one of the books from our module that you believe has the most 
value for young readers: I Am Jazz; Antiracist Baby; The Journey; My Two 
Blankets, Dreamers; Just Ask!; Each Kindness; Families, Families, Families!; 
It Feels Good to Be Yourself; And Tango Makes Three; and Two Homes. 
Compose a formal letter to your local community library, school library, or 
child's teacher, arguing in favor of the book's place on the bookshelves. 

While not required, my hope is that you will send the letter to fight for 
this book's place on young readers' shelves, so do a quick search 
beforehand. If the book is not on the shelf, advocate for it. If it is on the 
shelf, advocate for its continued need, and perhaps even additional 
copies.
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E8: Connection and Belonging

Aligned: Communications and activities foster care and 
connection among students, and with the instructor.

Exemplary Elements: Students connect with other class 
participants, college or community members, and/or 
professionals in the field.
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E8: Connection and Belonging

What can we do? 

Maintain a strong presence: 

• Create a course tour video 

• Record a video introducing each new module

• Record a video of you sharing a story that helps personalize content 
(also fulfills E7: Content Meaning by “storifying learning”)

• Leave timely feedback and tell students how to find it

• Give timeframes on when you’ll grade work and respond to questions

• Record video in a place that connects to your content

• Discussions: use meaningful icebreakers; ask guiding questions; jump 
in and reply
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E8: Connection and Belonging

Culture Tree Activity  

Surface Culture (Leaves) represents the most observable elements of 
culture: language, food, dress, hairstyles, clothing, holidays.

Shallow Culture (Trunk) represents unspoken rules of a culture.

Deep Culture (Roots) represent beliefs and norms; harder to see 
elements; spirituality, worldviews, personal experiences.
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E8: Connection and Belonging

Listen to Professor Malika Hollinside discuss the Culture Tree activity

https://csus.zoom.us/rec/play/M__Z8K97czrDrUd1Id_Xe-zukKWnNrFOQuHtXCO-uPTda8CeEItXj6dmPbC8yJapAGVdp6EefM9-lSDY.en2f71YH3zNLJklk?autoplay=true&startTime=1636171157000


QUESTIONS?

Jennifer Azzaro
Instructional Designer

Jennifer.Azzaro@deltacollege.edu
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